
SANTA’S ARRIVAL AT TREE LIGHTING CEREMONY 
NOVEMBER 19TH at 6:30pm
Enjoy entertainment by the Orange County High School of the Arts 
at one of Orange County’s best-loved holiday traditions, Santa’s arrival
and the lighting of the 96' tree in Town Center Park. The next morning,
Santa arrives “ready for his close-up” at South Coast Plaza. Town Center
Park is located adjacent to The Westin South Coast Plaza. 714.435.2000

SANTA PHOTOS 
With twinkling eyes and a fluffy white beard, Santa is ready to hear
every Christmas wish. November 20 through December 24, located 
in Carousel Court and in the Macy’s Home Store Wing, Level 1. 
Open all Center hours. 

PHOTO PACKAGES & PRICES
Package 1 Digital Photo Frame & CD $99

Up to 4 shots on CD

Package 2 Digital CD Package $48
Up to 4 shots on CD

Package 3 (2) 5x7, (4) 3x5 and (8) wallets $45

Package 4 (1) 5x7, (2) 3x5 and (4) wallets $32

Package 5 Snow-globe, (2) key chains and (4) wallets $34

Package 6 (1) 5x7, (1) 3x5 and (2) wallets $23

Package 7 (1) 5x7 with CD $20

Package 8 (1) 3X5, 2 wallets, 2 key chains $18

Package 9 (1) 5x7 $14

Package 10 (4) wallets $14

Package 11 CD with any photo purchase $9
(1 pose only per CD)

Package 12 Your own camera $7
(Package 12 price per camera, per pose.  Limit (3) pictures)

Buy a photo package & use your own camera (2 – 3 shots) for free!
Note: Sales Tax not included in any photo packages

SANTA’S EXPRESS TRAIN
Children can ride on Santa’s Express Train for $1 taking them full steam
ahead into the heart of the holiday season. A train ride is complimentary
with any Santa photo purchase. Open November 20 through December 24,
during all Center hours in the Crate and Barrel Wing, Level 2.
Please Note: Children over 50” in height and 70lbs in weight are not permitted on this ride.

SANTA’S VILLAGE & THE NORTH POLE
Children will enjoy a variety of imaginative craft activities available at
Santa’s Village in Carousel Court and at the North Pole in the Macy’s
Home Store Wing, Level 1. Prices vary per craft. Open November 20
through December 24. Santa’s Village in Carousel Court, open all 
Center hours. The North Pole in the Macy’s Home Store Wing, 
open all Center hours Friday, Saturday and Sunday. 

REINDEER CAROUSEL
During the holidays, our beloved carousel horses are transformed 
into Santa’s reindeer. Families make an annual visit to enjoy this 
special experience located in Carousel Court. 

HOLIDAY MUSIC
Holiday music performed by carolers and talented musicians throughout 
the holiday season, warming hearts and spreading good cheer.

CAROUSEL EXPRESS PROGRAM
A unique gift for children of all ages, the Carousel Express booklet
is sold in $5, $10 and $25 denominations. Redeem completed 
booklets at any Concierge location for free rides, plus a special gift 
when you complete a $25 booklet.

CONCIERGE SERVICES
Visit any Concierge location for assistance with the following: 
Gift Certificate purchases, complimentary package check, stroller 
and wheelchair rental, taxi and limousine services, restaurant and 
hotel reservations, foreign language assistance and Lost & Found. 

CONCIERGE LOCATIONS (open all Center hours)
• Level 1, Carousel Court, 714.435.8571
• Level 2, Saks Fifth Avenue Wing, 714.435.2034
• Level 2, Nordstrom Wing, 714.435.2083
• Level 1, Crate and Barrel Wing, 714.435.2194

CUSTOM GIFT WRAPPING LOCATIONS  
PAPYRUS
Level 2, Bloomingdale’s Wing, 714.545.1124

THE WRAPPER
Level 2, Saks Fifth Avenue Wing, 714.556.1234

AMY’S HALLMARK
Level 1, Macy’s Home Store Wing, 714.540.4760

PAPER SOURCE
Level 1, Macy’s Home Store Wing, 714.957.8555

MACY’S
Level 3, 714.556.0611, ext. 4022

MACY’S HOME STORE
Level 2, 714.708.3333, ext. 4722

GIFT CERTIFICATES 
The perfect choice for everyone is a South Coast Plaza Gift Certificate.
Honored at over 280 stores and restaurants at South Coast Plaza, the
Orange County Performing Arts Center, The Westin South Coast Plaza 
and South Coast Repertory. Available at all Concierge locations 
in denominations of $20-$200.
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VALET PARKING
Using our valet service makes your holiday shopping experience easy. 
Four Valet locations are available for your convenience. Annual valet
passes are available. Annual passes are $150 and two-year passes are
$225. For more information, contact Valet at 949.223.8710.

VALET PARKING LOCATIONS
MACY’S
Bear Street between Macy’s/Macy’s Men’s Store, 714.435.2037

NORDSTROM
Sunflower Avenue in the north parking structure near Nordstrom
714.540.5723

THE CLUBHOUSE
Bristol Street at The Clubhouse Restaurant entrance, 714.384.0452

CLAIM JUMPER
Bristol Street at the Claim Jumper entrance, 714.545.6574

SEASONAL STORES
BROOKSTONE
Unique gifts for everyone on your list—priced for every budget. 
Come in and save on everything from stocking stuffers to 
massage chairs.
Level 1, Crate and Barrel Wing, 714.557.2143

CALENDAR CLUB + GO! GAMES
The largest selection of calendars for every interest and occasion. 
The latest board games, puzzles, mind bogglers, party and kid's 
games, plus all the best-sellers and classics.
Level 1, Crate and Barrel Wing, 714.708.2396 

EMMO HOME
Modern, unique, and functional home furnishings, accessories, 
and gifts. Design-focused brands from all over the world, including
Alessi, Kartell, Menu, Sori Yanagi, and Artecnica. The perfect place 
to find your gifts this holiday season. 
Level 2, Crate and Barrel Wing, 714.438.1013

HOME, HOLIDAYS & TRADITIONS
A wonderland of unique elegant gifts and home décor. Featuring
Christopher Radko, Polonaise, Disney, Katherine’s Collection, Dept 56,
Byers’ Choice Carolers, Annalee dolls, handcrafted ornaments,
personalized stockings and complimentary personalization of ornaments. 
Level 1, Bloomingdale's Wing, 714.641.6689

MRS. BEASLEY BAKERY
Gourmet cupcakes, cookies and brownies. Enjoy them while you 
shop or take some home with you. The store can also take your
holiday order for award-winning gift baskets and gift towers.
Level 2, Bloomingdale's Wing, 714.241.0905

PUZZLE ZOO
Puzzle Zoo is not simply a toy store; it is a one of a kind experience…
classic, new, and the most unusual toys and collectibles for all ages.
Level 1, Macy's Home Store Wing, 714.662.1018

SURFING HERITAGE FOUNDATION
Featuring a series of exhibits showcasing specific periods in surfing history,
along with displays of photography, artwork, and classic surfing equipment
from bygone eras. The gift shop offers Surfing Heritage Foundation logo
items, photographic and hand crafted collectables, artwork, unique
surfboards, and Surfing Heritage Foundation Memberships, with proceeds
going to support the Foundation’s mission of preserving surfing history. 
Level 3, Crate and Barrel Wing, 714.800.1654

SWAROVSKI
Founded in 1895, Swarovski is the world’s leading manufacturer of cut
crystal. Today, the Swarovski brand represents the height of unmatched
quality, unique variety, crystal brilliance, and cutting edge innovation.
Translating the latest trends into product lines such as brilliantly faceted
crystal jewelry, watches, accessories, giftware, home décor and collectibles.
Level 1, Carousel Court, 714.662.2223

THE WRAPPER
Specializing in premium wines and champagne, gourmet food baskets
and unique gift wrapping that’s sure to impress. From the elegant to 
the whimsical, The Wrapper is the place to go for unforgettable gifts 
this holiday season. Shipping and delivery services also available. 
Level 2, Saks Fifth Avenue Wing, 714.556.1234

SPECIAL HOLIDAY HOURS
November 26 (Thanksgiving Day) CLOSED

November 27 8am – 10pm

November 28 9am – 9pm

November 29 10am – 6:30pm

November 30 – December 5 10am – 9pm

December 6 10am – 7pm

December 7 – December 12 10am – 9pm 

December 13 10am – 7pm

December 14 – December 19 10am – 9pm

December 20 9am – 9pm

December 21 – December 23 9am – 10pm

December 24 (Christmas Eve) 9am – 6pm

December 25 (Christmas Day) CLOSED 

December 26 8am – 10pm

December 27 9am – 9pm

December 28 – December 30 10am – 9pm

December 31 (New Year’s Eve) 10am – 6pm

January 1 (New Year’s Day) 10am – 6pm
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